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Topics Covered - Requirements - Qualifi cations

Director of Staff Development  
24-Hour Education Training

Quality Care Health FoundationCEUs

24 BRN
24 NHAP
24 BBS

Instructors

Designed for people interested in meeting the criteria for the Director of Staff De-
velopment (DSD) position in accordance with the California Code of Regulations, 
Title 22, Division 5, Chapter 2.5, Section 71829.

Within six (6) months of employment & prior to teaching a certifi cation program, 
DSD candidates must obtain a minimum of 24-hours of continuing education   
courses in planning, implementing and evaluating educational programs.
TOPICS COVERED:
Characteristics of the Adult Learner
Elements of an Instructional Objective
CNA Training requirements in Long-term Care Facilities
Instructional methods for Preparing and Presenting Lesson Plans
Teacher behaviors that affect Student Classroom Interaction

Participants should plan on spending one to two hours completing an
assignment at home on the fi rst evening of the class.  Each attendee
will need to prepare a teaching exercise on the third day of class.
DSD QUALIFICATIONS:
To qualify as a DSD, the candidate must be an RN or LVN and  satisfy one of the 
following -
Option 1:  Have one-year experience as a licensed nurse providing direct patient 
care in a long-term care facility, IN ADDITION to having one-year of experience 
planning, implementing and evaluating educational programs in nursing (for a total 
of two-years). 

Option 2:  Have two-years full time experience as a licensed nurse, at least one of 
which must be in the provision of direct patient care in a nursing facility.

Cindy Pavelka, RN, Director of Education Services for Country Villa Health Care.  
Cindy has been the director of education services for several years and develops 
and provides education training and certifi cation programs to health care staff.  
She helps develop training program for facility clinical staff  and develops online 
strategy tools for educators.
                                                       OR
Vivienne Campbell, LVN, Triline Medical, A Joerns Healthcare Company.  Vivi-
enne is currently a Divisional Program Director and her responsibilities include pro-
viding clinical support to Sales staff in the form of client education, documentation 
auditing and education. She has also worked as a nurse consultant to over 30 long 
term care facilities and provided consultation and treatment recommendations for 
pressure ulcers and other types of skin problems, as well as providing in service 
training to licensed nurses and CNAs.

2010 Dates and 
Locations

DSD Training will only 
be offered four (4) 

times in 2010

March 9-11
The Mission Inn 
Hotel & Spa
3649 Mission Inn Ave
Riverside, CA  92501
951-784-0300

June 29-30/July 1
Crowne Plaza Hotel 
San Francisco-Penin-
sula
1221 Chess Dr.
Foster City,
CA  94404
650-570-5700

August 24-26
Crowne Plaza Resort 
Anaheim-Garden Grove
12021 Harbor Blvd
Garden Grove, 
CA  92840
714-867-5555

October 12-14
Sacramento
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 Director of Staff Development 24-hour Education Training

Attendee Information (your name will appear on your certifi cate as written) PLEASE PRINT

Dates and Locations

Registration 

Class hours 8:00 am—4:30 pm, lunch included.  (Registration begins at 7:30 am)

� March 9-11, 2010 - Mission Inn, Riverside              � June 29-30, July 1, Crowne Plaza Foster City

� August 24-26- Crowne Plaza Anaheim Resort        � October 12-14, 2010 - Sacramento

             

Members                             Non-members
�  $699.00            � $1399.00

Late registration (within 6 days of class)
�  $799.00                            � $1499.00

Payment Information

� Check Enclosed                       � Charge Credit Card
Card Type:    � Visa    � Master Card   � American Express

Card#____________________________________Exp. Date___________Security Code____________

Name on Card (print)___________________________________________________________________

Signature:____________________________________________________________________________

Make Checks Payable to QCHF

2201 K Street
Sacramento, CA 95816
916-441-6400, ext. 210

FAX 916-446-4454
e-mail: cmerced@cahf.org

DSD

First Name:__________________________________ Last Name:____________________________________________

Title:____________________________Company/Facility Name:_____________________________________________

Work Address:____________________________________________________________________________________

City:_______________________________________________________State:_______ Zip:______________________

Individual attendee’s e-mail address mandatory for confi rmation and CEUs:
________________________________________________________________________________________________

Work Phone:_____________________________________ Work Fax:_____________________________________ 

You will receive an email confi rmation of your registration.  If you do not receive confi rmation prior to class, please 
email cmerced@cahf.org or call 916-441-6400, ext. 210 to confi rm registration. By signing this form you are authoriz-
ing QCHF to charge your credit card  without imprint.  The planners and sponsors of this function claim no liability for the 
acts of any suppliers to this event nor for the safety of any attendee while in transit to or from this event.  The planners 
and sponsors reserve the right to cancel this event without penalty.  Registrants are limited to a refund of “registration fee” 
only.  

QCHF BOARD OF TRUSTEES REFUND POLICY:  In order to receive a refund, cancellations for QCHF classes, courses 
& conferences must be made fi ve (5) working days (Monday - Friday) prior to the beginning of the course.  Cancellations 
must be in writing to the Registrar@cahf.org or via FAX at 916-446-4454.  Transfer of registration is done ONLY if notifi ed 
in writing prior to the start of the class.


